
1
newfrontiergroup.com

Healthcare Abroad
Traveler Guide

https://newfrontiergroup.com/


2

Healthcare Abroad – A Guide for U.S. Travelers Going Overseas

Traveling abroad can be one of life’s most rewarding experiences but if you’ve ever worried about what 
might happen if you get sick or injured overseas, you’re not alone. Healthcare varies widely from country to 
country, and for U.S. citizens used to a certain standard of care, the idea of needing treatment abroad can 
feel intimidating.

This guide is designed to give you peace of mind. New Frontier Group (NFG) works with many international 
insurers and assistance providers to make sure US travelers get safe, appropriate care at fair prices. While 
we don’t sell insurance, we support many travel medical insurance companies by managing cases, connecting 
travelers to vetted providers, and helping reduce costs.

With preparation, you can travel confidently knowing you’ll be supported wherever you go.

What Makes Healthcare Abroad Different?

Every country, and sometimes every region within a country, has its own system. Some places have world-
class hospitals, while others may require upfront payment even for simple care. Here’s what you should know:

•	 Payment expectations: In many countries, you must pay cash or card before treatment begins, even 
in emergencies. This is one reason travel medical insurance and medical evacuation coverage are so 
important to purchase before you go

•	 Quality varies by region: Major cities often have excellent hospitals, while rural or remote areas may 
have limited resources.

•	 Language and culture: Communication can be a challenge, especially around medications, discharge 
instructions, or follow-up care.

•	 Insurance coverage: Your U.S. health plan (including Medicare and Medicaid) generally does not cover 
care abroad. Without proper travel insurance, costs can be significant.

Why this matters: Planning ahead makes the difference between a stressful experience and one you can 
navigate with confidence. Insurance with assistance services especially those supported by NFG can help you 
find the right provider, avoid unnecessary costs, and even arrange cashless care in some situations.

Pre-Travel Health Checklist

One of the best ways to avoid unnecessary costs and stress is to plan ahead. While the chances of you 
coming down with an illness are low, you will be safer to be prepared:
•	 Purchase travel medical insurance with medical evacuation included.
•	 Enroll in STEP (Smart Traveler Enrollment Program) with the U.S. Department of State for updates and 

embassy support.
•	 Check CDC Travelers’ Health for required or recommended vaccines by country.
•	 Carry a list of your medications, allergies, and medical conditions.
•	 Pack prescriptions in original labeled containers with doctor’s notes.
•	 Identify the nearest major hospital at your destination before you travel.
•	 Save your insurer’s 24/7 emergency assistance number in your phone.
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If You Need Care Abroad

• Start with your insurer’s assistance line. They can direct you to in-network or vetted providers.
• Contact the nearest U.S. embassy or consulate. They keep lists of local doctors, hospitals, and

pharmacies.
• Expect upfront costs. Keep receipts, itemized bills, and discharge paperwork for reimbursement.
• Mental health or crisis support: Local hotlines vary, but you can also call back to the U.S. to access

services.

When your insurer partners with NFG, we help you access reliable doctors, hospitals, and pharmacies abroad, 
support case management to ensure care is timely and appropriate, review medical bills to keep charges fair 
and under control, and coordinate with insurers to support cashless care whenever possible. Ask your travel 
insurance provider if they use NFG for cost management.

Government Resources to Bookmark

U.S. Department of State – Your Health Abroad: Guidance on what to expect when seeking care abroad, 
plus information on medical evacuation, costs, and embassy services.

STEP (Smart Traveler Enrollment Program): Free enrollment service that lets the nearest U.S. embassy 
contact you in case of emergencies and send important travel updates. 

CDC Travelers’ Health Destination: Speci ic guidance on vaccines, outbreaks, and preventive tips. 

Medicare and Foreign Travel Coverage: Clear details on what Medicare covers abroad (spoiler: very limited). 

TSA – Traveling with Medications: Practical advice for carrying medicines when leaving the U.S. 

Healthcare abroad can feel uncertain, but preparation goes a long way. With travel medical insurance, 
support from NFG’s global cost management services, and reliable resources from the U.S. government, 
you can explore the world with confidence — knowing you’ll have help if you need it.

Traveling with medication might also take extra planning., so follow this checklist if you take medication:
• Bring enough supply for your trip, plus extra in case of delays.
• Keep all medications in original packaging.
• Carry copies of your prescriptions and a doctor’s letter (especially for controlled substances).
• Check local rules before traveling — some medicines common in the U.S. may be restricted or even illegal

in other countries.

https://travel.state.gov/en/international-travel/planning/guidance/medicine-health.html
https://mytravel.state.gov/s/step?gad_campaignid=21758807661
https://wwwnc.cdc.gov/travel
https://www.medicare.gov/coverage/travel-outside-the-u.s.
https://www.tsa.gov/travel/security-screening/whatcanibring/items/medications-pills

